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Stormwater Annual Report Overview

The City of Concord is a federally designated National Pollutant Discharge Elimination System (NPDES)
Phase Il community and operates under the authority of the Stormwater Management Program
which operates as a division of the Engineering Department. The North Carolina Division of Water
Quality renewed NPDES Phase Il Permit NCS000423 to the City of Concord February 20, 2017 —
February 19, 2022. The City of Concord has not been issued a new Permit at this time. The
Stormwater Annual Report is the City of Concord’s program to comply with NDPES Permit NCS000423
authorization to discharge Stormwater from the Municipal Separate Storm Sewer System (MS4s)
located within the City of Concord Jurisdictional Area.

Status of Implementation

The City of Concord is pleased to report progress for compliance with requirements of NPDES Phase
Il permit in the following six minimum control measures in the plan:

e Public Education and Outreach

e Public Participation and Involvement

e |llicit Discharge Detection and Elimination

e Construction Site Runoff Control

e Post-Construction Site Runoff Control

e Pollution Prevention and Good Housekeeping for Municipal Operations

On June 28, 2005 the City of Concord adopted Stormwater Ordinance No. 05-53 (Chapter 60), which
details the stormwater utility control and management. Articles IV and V of the Stormwater
Ordinance were adopted on December 13, 2007.

Water Quality

The City of Concord is delegated by the state to enforce the Stormwater and lllicit Discharge
regulations within our jurisdictional area. The city has adopted and enforces a stormwater
ordinance. (Chapter 60, Stormwater Utility Control and Management, of the Code of Ordinances)
(Appendix J)

The City reviews and approves all development plans associated with grading, stormwater, and
erosion control. For projects that cumulatively disturb more than one acre a formal plan is required.
All formal plans are required to be prepared by a qualified registered NC professional engineer or
landscape architect.

For projects that disturb less than an acre and are not part of a larger development are exempt from



Stormwater Annual Report Overview

the stormwater ordinance. For all other projects, stormwater controls must be designed by a
licensed professional and installed. The city requires 85% removal of Total Suspended Solids and also
requires that the post construction discharge not exceed pre-development discharge for the 1-year
and 10-year storm event. Additionally, Article 4 of the Technical Standards Manual requires that
Class 1 streams have a minimum 50 ft undisturbed buffer and a 20 ft vegetated setback. Class 2
streams require an undisturbed buffer of 30 ft and a 10 ft vegetated setback.



FY 22-23 Budget

Stormwater Fund

Budgeted Revenues $5,617,272.00
Rates and Charges $5,496,824.00
Permits and Fees $22,110.00
Miscellaneous $98,338.00

Stormwater Expenses ($6,701,469.00)
Stormwater ($6,701,469.00)

Other Financing Sources ($516,500.00)
Transfers Out ($516,500.00)

Retained Earnings ($1,004,274.00)

Program Funding and Budget

General

In accordance with the issued permit, the City of Concord shall maintain adequate funding and
staffing to implement and manage the provisions of the SWMP and comply with the requirements of
the NPDES MS4 Permit. The budget includes the permit administering and compliance fee, which is
billed by the Division annually.

The annual program funding and budgeting of the City’s Stormwater Section within the Water
Resources Department is based on revenue projections from stormwater utility service charges/fees
that are assessed to and collected from customers located within the existing Concord City limits.

Establishment of Stormwater Utility

As noted in Section 60-20 of the City Code of Ordinances, the stormwater utility (enterprise fund) was
established to support management programs in order to protect water quality by controlling the
level of pollutants in and the quantity and flow of stormwater, as well as stormwater structures and
natural stormwater drainage systems. In addition, the City manages a Capital Improvement Program
(CIP) within the Stormwater Section of the Water Resources Department in an effort to plan for
future projects as part of the City’s stormwater management system.

Basis for Stormwater Utility Service Charges/Fees

As noted in Section 60-21 of the City Code of Ordinances, collected stormwater utility service

charges/fees are solely used by the department for funding the operational costs, maintenance costs,

management costs, indirect costs, capital improvements, debt principal and debt service payments,

and establishment of a reserve fund for stormwater services. As noted in the Stormwater Services

section of the City’s FY 2020-2021 Fees, Rates and Charges Schedule, the current monthly stormwater
3




FY 22-23 Budget

equivalent runoff unit (ERU) rate is $5.16/ERU. An ERU is equal to 3,120 sq. ft. This particular rate is
projected to be the same within the City’s FY 2022-2023 Fees, Rates and Charges Schedule. Similarly,
residential homes are charged as follows:

Single-Family Residential Lot Percentage of ERU Amount Added to
Total Impervious Surfaces (1 ERU = 3,120 sq. ft.) Utility Bill
Small (401 to 1,899 sq. ft.) 0.6 (60%) $3.10

Medium (1,890 to 5,507 sq. ft.) 1.0 (100%) $5.16
Large (Greater than 5,507 sq. ft.) 1.8 (180%) $9.29

Table 1. Breakdown of the City of Concord stormwater residential home fee.

Currently, there is a total of 21.26 full-time equivalent (FTE) staff within the City’s Stormwater Section
for providing the following services:

A. Program administration.

Response to customer service inquiries related to drainage and stormwater quality.
Drainage system maintenance within City maintained street right-of-ways.
Compliance with the City’s NPDES Phase Il Stormwater Permit.

Review of development plans to ensure compliance with City ordinances.

Capital engineering and planning.

Inspections and enforcement of stormwater infrastructure.

OMMOoOO®

Stormwater Section 5-Year Capital Improvements Program (CIP) Planning, Funding and Budgeting
The City of Concord’s 5-Year Stormwater Section CIP planning documents are refined and include a list
of future capital projects that have mainly been identified in a completed master plan report, long range
and facility studies, or similar planning documents. These projects are included in the 5-Year CIP listing in
order to provide satisfactory services to the community, as well as meet future needs, goals and policies
of the City. Other planning documents within the CIP include project descriptions and corresponding
justifications/impacts, status (i.e. new, revised, returning), priority numbers, as well as projected project
costs for each of the planned phases (i.e. preliminary design, final design, environmental assessment,
easement or right-of-way acquisition, construction). In addition, cost estimates and corresponding
budgets are completed and/or revised on all 5-Year CIP projects on an annual basis, and include all costs
associated with the engineering, environmental assessment, easement or right-of-way acquisition, and
construction phases
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Organization Chart

Summary of Responsible Parties

SWMP Component

Responsible Position(s)

Staff Name

Department

Stormwater Program
Administration

Water Resources
Director

Jeff Corley

Water Resources

Engineering Manager

Crystal Scheip

Water Resources

SWMP Management

Staff Engineer

Heather Freeman

Water Resources

Public Education &

Sustainability
Coordinator

Juliann Chavez

City Mangers Office

Outreach

Engineering Manager

Crystal Scheip

Water Resources

Staff Engineer

Heather Freeman

Water Resources

Public Involvement &
Participation

Staff Engineer

Heather Freeman

Water Resources

Illicit Discharge
Detection & Elimination

Staff Engineer

Heather Freeman

Water Resources

Construction Site

Construction
Coordinator

Sean Radford

Engineering

Runoff Control

Construction Manager

Gary Stansbury

Engineering

Post-Construction

Stormwater Engineering Manager Crystal Scheip Water Resources
Management
Pollution Heather Freeman Water Resources

Prevention/Good

Staff Engineer

Housekeeping for
Municipal Operations

Engineering Manager

Crystal Scheip

Water Resources

Municipal Facilities
Operation &
Maintenance Program

Engineering Manager

Crystal Scheip

Water Resources

Spill Response Program

Water Resources
Director

Jeff Corley

Water Resources

MS4 Operation &

Water Resources
Director

Jeff Corley

Water Resources

Maintenance Program

Water Resources
Deputy Director

Kevin Plemmons

Water Resources




Organization Chart

Municipal SCM Engineering Manager Crystal Scheip Water Resources
Operation &
Maintenance Program Engineering Manager Clint Shoaf Engineering
Pesticide, Herbicide & .
Fertilizer Management Buildings & Grounds Joel White Buildings & Grounds

Program

Deputy Director

Vehicle & Equipment
Cleaning Program

Engineering Manager

Crystal Scheip

Water Resources

Pavement Management
Program

Water Resources
Deputy Director

Kevin Plemmons

Water Resources

Total Maximum Daily
Load (TMDL)
Requirements

Water Resources
Director

Jeff Corley

Water Resources




Capital Improvement Projects
Equipment:
- Dump Truck - $120,000

Completed Construction Projects:
- Brookwood - $450,000

Proposed Construction Projects:
- Country Club - $1,500,000



Yearly Maintenance Activities

Maintenance activities include pipe repair, storm drain cleaning, grate replacement, catch
basin repair, culvert repair, shoulder repair and ditching. These activities are conducted by
the Stormwater crews.

Stormwater Work Orders FY 22-23
Description Number Completed

Clean Inlet 1
Ditch Cleaning 17
Ditch General 28
Inlet Maintenance 16
Junction Box Install 3
Jet Inlet 13
Jet Vac 1
Junction Box Maintenance 1
Storm Main Install 1
Storm Main Removal 0
Storm Main Maintenance 3
TV Pipe 4

Total 88
Yearly Operation Activities Total Number

Inspections (7/1/22 - 6/30/23)

Internal Stormwater Control Measures 138
Annual Stormwater Control Measures

- Passing Reports 145

- Failed Reports 6

Plan Reviews (7/1/22 - 6/30/23) Total Number
Received 81
Reviewed 81

Approved 57



Public Education and Qutreach

Objectives for Public Education and Outreach

Distribute educational materials to the community or conduct equivalent outreach
activities about the impacts of stormwater discharges on water bodies and the steps the
public can take to reduce pollutants in stormwater runoff.

BMPs for Public Education and Outreach

The permittee shall implement the following BMPs to meet the objectives of the Public
Education and Outreach Program and shall notify the Division prior to modification of any
goals.

BMP Measurable Goals
a. Goals and Objectives Defined goals and objectives of the Local
Public Education and Outreach Program
based on community wide issues

22-23 Accomplishments

- The City of Concord reviewed the defined goals and objectives of the Public Education and
Outreach program.

- Continued to develop public education and outreach opportunities for our target audiences.

- This year we participated in many programs throughout the city. We hosted programs at the
library, various summer camps and at local schools.

23-24 Objectives

- Continue to develop public education and outreach opportunities for our target audiences.
Work to find areas of concern to focus our educational efforts.

- Stormwater staff will continue participating in existing educational events and partnering with
community organizations in order to educate the public through the stormwater program.
Examples include; civic education program with local schools, summer camps, our local library
system.

- Review program goals and objectives, update as necessary.

10



Public Education and Qutreach

BMP Measurable Goals
b. Describe target pollutants and/or The permittee shall maintain a description of
stressors the target pollutants and/or likely stressors

and likely sources.

22-23 Accomplishments

- Continue to monitor target pollutants in the MS4 and update table, as needed.

Target Pollutants/Stressors Likely Sources
Litter General Public, Businesses, Schools
Illicit Discharge General Public, Businesses, Municipal Employees
Illegal Dumping General Public, Businesses, Municipal Employees
Improper Disposal of Waste General Public, Businesses, Municipal Employees
Pet Waste General Public, Schools, Parks
Sediment Contractors, Construction Erosion, Stream Bank Erosion
Car Washing Businesses, General Public
Yard Waste Residential, Commercial, Municipal Employees
Pesticides, Herbicides, and Fertilizers General Public, Businesses, Schools, Municipal Employees

23-24 Objectives

- Continue to monitor target pollutants in the MS4 and update table above, as needed.

BMP Measurable Goals

c. Describe target audiences The permittee shall maintain a description of
the target audiences likely to have significant
stormwater impacts and why they were
selected.

22-23 Accomplishments

- Continued outreach to target audiences.

11



Public Education and Qutreach

Target Audiences Reason for Selection
General Public (Residents, Tourists, etc.) Car washing, littering, owning pets, and other illicit
discharges
Businesses (Commercial and Industrial) General illicit discharges, illegal dumping, improper

waste disposal, construction site runoff, improper fat,
oil, and grease (FOG) disposal, car washing, etc.

Schools Potential general litter issues and improper disposal
of FOG
Municipal Employees Municipal vehicle/equipment operation and cleaning,

construction activities

23-24 Objectives

- Continue outreach to target audiences and update the above table list of target audiences, as

needed.
BMP Measurable Goals
d. Describe residential and The permittee shall describe issues, such
industrial/commercial issues as pollutants, the likely sources of those

pollutants, potential impacts, and the
physical attributes of stormwater runoff, in
their educational program

22-23 Accomplishments

- The City updated its Stormwater Pollution brochure (Appendix E), available on the stormwater
webpage. This brochure describes the previously identified target pollutants, likely sources of
those pollutants, potential impacts, physical attributes of stormwater runoff, ways to prevent
stormwater pollution, and stormwater pollution reporting procedures.

- _The sustainability coordinator worked with other public affairs team to add posts on
stormwater pollution prevention. Posts this year have discussed topics such as litter, illicit
connections and illegal dumping, pet waste, yard waste, proper disposal of oil and household
chemicals, and fertilizers. The City’s also created videos celebrating World Water Day and
National water quality month by discussion stormwater pollution prevention and the city’s
stormwater infrastructure. Posts on rain barrels and storm drain marking were also shared
through the city’s various channels. Additionally, information on stormwater pollution
prevention has been added to our Spring and summer city circular magazine and in our
biweekly citylink newsletter.



Public Education and Qutreach

23-24 Objectives

- Continue to educate target audiences on the sources and impacts of target pollutants, as well
as general stormwater pollution information, utilizing various platforms and medias, posting
twice monthly.

- Continue to create informative advertisements concerning stormwater pollution for every
quarterly City Circular magazine and biweekly citylink newsletter.

- Mail out stormwater pollution and IDDE brochures specifically for industrial and commercial
facilities with backflow device reminders (Appendix G).
BMP Measurable Goals

e. Informational Website The permittee shall promote and maintain an
internet website designed to convey the
program’s message.

22-23 Accomplishments

- The Stormwater Division continues to maintain a webpage dedicated to the Public Education
& Outreach Program: https://concordnc.gov/Departments/Stormwater/NPDES-Phase-
Il/public-education-outreach. The webpage provides information about how the program is
implemented throughout the City, including educational opportunities. The division also
maintains a primary stormwater webpage: https://concordnc.gov/Departments/Stormwater. The page
includes information on the City’s stormwater infrastructure, stormwater pollution, and reporting
mechanisms. From this webpage, the public can access our Stormwater Pollution page which further
details types of pollution, sources, and prevention methods:
https://concordnc.gov/Departments/Stormwater/Stormwater-Pollution. All relevant webpages are
advertised in the stormwater educational information created and provided by the City.

- Avinyl wrap promoting the message of “only rain down the storm drain”, the stormwater
hotline and website link was designed and installed on the City’s streetsweeper vehicle.

23-24 Objectives

- Continue to maintain and update our current webpages with all relevant program information.

- Add of links to educational materials from other sources, including the EPA and NCDEQ.

13


https://concordnc.gov/Departments/Stormwater/NPDES-Phase-II/public-education-outreach
https://concordnc.gov/Departments/Stormwater/NPDES-Phase-II/public-education-outreach
https://concordnc.gov/Departments/Stormwater
https://concordnc.gov/Departments/Stormwater/Stormwater-Pollution

Public Education and Qutreach

BMP Measurable Goals
f. Distribute public education The permittee shall distribute stormwater
materials to identified target educational material to appropriate target
audiences and user groups. groups. Instead of developing its own

material the permittee may rely on Public
Education and Outreach materials supplied
by state, and/or other entities through a
cooperative agreement, as available, when
implementing its own program.

22-23 Accomplishments

- The City of Concord distributed educational material to identified target audiences through the
following mediums:

Material Number Distributed Approximate Reach
(Average)
2,500 per Facebook post
Social Media Posts Related to P P
36 posts 3,100 per Nextdoor post
Stormwater

400 per Instagram
400 per twitter

City Circular Magazine

. * 2 advertisements 40,000 each quarter
Advertisements
Citylink newsletter articles )
6 articles
Related to Stormwater 3,000 per newsletter

*Note: The City Circular is also available on the City’s website for anyone to access at any time.

These materials covered topics such as, target pollutants, stormwater infrastructure, illicit discharges
and illegal dumping, and more.

23-24 Objectives

- Continue to distribute and track stormwater educational material to target audiences.

- Mail out stormwater pollution and IDDE brochures (Appendix G) specifically for industrial and
commercial facilities with backflow device reminders.

14



Public Education and Qutreach

BMP Measurable Goals

g. Maintain Hotline/Help line The permittee shall promote and maintain a
stormwater hotline/helpline for the purpose
of public education and outreach

22-23 Accomplishments

- TheCity provides a stormwater hotline, 704-920-5555, for citizens to report illicit discharge, spills,
erosion/sediment problems, and other stormwater related issues. This number is promoted
on the city website, in the City Circular magazine, and on social media.

- Avinyl wrap promoting the message of “only rain down the storm drain”, the stormwater
hotline and website link was designed and installed on the City’s streetsweeper vehicle.

23-24 Objectives

- Continue to maintain and promote the stormwater hotline/helpline.

BMP Measurable Goals
h. Implement a Public Education and The permittee outreach program, including
Outreach Program those elements implemented locally or

through a cooperative agreement, shall
include a combination of approaches
designed to reach the target audiences. For
each media, event or activity, including those
implemented locally or through a
cooperative agreement the permittee shall
estimate and record the extent of exposure.

22-23 Accomplishments

- The City of Concord held five primary educational events for the 2022-2023 fiscal year. The City
offered all typical events, such as the Journey Through Concord and Civic Education programs.
We also expanded our student outreach to include a Grow Cabarrus event with all 6th graders
within the county and stormwater outreach for all City of Concord Summer campers. Our
Sustainability Coordinator facilitated the following educational events:

15



Public Education and Qutreach

A new opportunity was piloted this year. The storm drain art program was promoted and
installed at JN Fries middle school. The winning artwork will be placed as a Mural near the
storm drain at the school.

Educational Event Number of Participants
Journey Through Concord 22
Concord 101 39
Civic Education 1,082
Grow Cabarrus 161
Concord Summer Camps 85

23-24 Objectives

Expand the stormwater art program to include all schools within the City of Concord. Include
messaging and program options for classrooms as part of the art program.

Work with three new partners on stormwater pollution prevention education and outreach.
Partners can include local non-profits, schools, or other organizations.

Continue to maintain and update website.
Continue to document the extent of exposure to education materials and programs.

Post at least twice monthly, on various social media platforms, information on stormwater
pollution prevention.

Add articles on stormwater pollution prevention into our quarterly city circular magazine and
our biweekly city link newsletter.

Evaluate and update the annual stormwater training videos for staff.

16



Public Involvement and Participation
Objectives for Public Involvement and Participation

Comply with State and Local public notice requirements when implementing a public
involvement and participation program

BMP’s for Public Involvement and Participation

The permittee shall implement the following BMP’s to meet the objectives of the Public
Involvement and Participation program and shall notify the Division prior to any
modifications of any goals

BMP Measurable Goals
a. Volunteer community involvement The permittee shall include and promote
program volunteer opportunities designed to

promote ongoing citizen participation

22-23 Accomplishments

- The City of Concord provides two stream-cleaning programs: Adopt-A-Stream and Clean-A-
Creek. These programs encourage local groups to reduce the amount of trash and debris in
City streams, helping improve water quality. Both opportunities are advertised on the City’s
stormwater webpage (https://concordnc.gov/Departments/Stormwater/Adopt-a-Stream)
and annually in the City Circular magazine. There were 20 stream clean ups, 101 volunteers,
50 hours volunteered and 47 bags of trash.

- The City of Concord also offers a storm drain marking program. There were volunteers that
marked 700 drains. This fiscal year, other volunteer opportunities such as a storm drain
mural contest was promoted at a participating school. Mural will be installed at the storm
drain at the school.

- Each year the City of Concord organizes the Litter Sweep event for all City coworkers. For the
Spring 2023 Litter Sweep event, 265 City staff members collected a total of 240 bags of trash
and 28 bags of recycling. This event is advertised to City staff through email, the City Circular
magazine, and on the City’s Intranet page.

23-24 Objectives

- Continue to provide three City of Concord litter sweeps (fall/winter/spring)
- Create new opportunities for Concord residents to participate in litter and stream sweeps.

- Share on social media platforms opportunities to join an Adopt-A-Street, Adopt-A-Stream,
Clean-A-Creek, or drain marking programs.


https://concordnc.gov/Departments/Stormwater/Adopt-a-Stream

Public Involvement and Participation

BMP Measurable Goals

b. Mechanism for Public involvement The permittee shall provide and promote a

mechanism for public involvement that
provides for input on stormwater issues
and the stormwater program.

22-23 Accomplishments

The City of Concord held Stormwater Management Advisory Committee (SMAC) meetings on

March 7, 2022, October 3, 2022, June 5, 2023 and March 6, 2023. Minutes were kept for each
meeting.

23-24 Objectives

Continue to hold quarterly meetings to engage the public in addressing stormwater issues and
regulations throughout the City.

BMP Measurable Goals

c. Hotline/Help line The permittee shall promote and maintain

a hotline/helpline for the purpose of public
involvement and participation.

22-23 Accomplishments

- The City provides a stormwater hotline, 704-920-5555, for citizens to ask about stormwater

related issues. This number is promoted on the city website, in the City Circular magazine,
and on social media.

A vinyl wrap promoting the message of “only rain down the storm drain”, the stormwater
hotline and website link was designed and installed on the City’s streetsweeper vehicle.

23-24 Objectives

- Continue to maintain and promote the stormwater hotline/helpline.

18



lllicit Discharge Detection and Elimination (IDDE)

Objectives for lllicit Discharge Detection and Elimination

a.

Implement and enforce a program to detect and eliminate illicit discharges into the
MS4;

Maintain a storm sewer system map, showing the location of major outfalls and the
names and locations of waters of the United States that receive discharges from those
outfalls;

Prohibit, through ordinance, or other regulatory mechanism, non-stormwater
discharges except as allowed in this permit and implement appropriate enforcement
procedures and actions;

Implement a plan to detect and address non-stormwater discharges, including illegal
dumping into the MS4;

Inform public employees, businesses, and the general public of hazards associated with
illegal discharges and improper disposal of waste; and

Address the following categories of non-stormwater discharges or flows (i.e., illicit
discharges) only if you identify them as significant contributors of pollutants to the
MS4: waterline flushing, landscape irrigation, diverted stream flows, rising ground
waters, uncontaminated ground water infiltration, uncontaminated pumped ground
water, discharges from potable water sources, foundation drains, air conditioning
condensation, irrigation water, springs, water from crawl space pumps, footing drains,
lawn watering, individual residential car washing, flows from riparian habitat and
wetlands, dechlorinated swimming pool discharges, and street wash water (discharges
or flows from firefighting activities are excluded from the effective prohibition against
non-stormwater and need only be addressed where they areidentified as significant
sources of pollutants to waters of the United States)

BMPs for lllicit Discharge Detection and Elimination

The permittee shall implement the following BMPs to meet the objectives of the lllicit
Discharge Detection and Elimination Program and shall notify the Division prior to
modification of any goals.

BMP Measurable Goals

a. Maintain an lllicit Discharge Detection =~ Maintain a written lllicit Discharge Detection
and Elimination Program and Elimination Program, including provisions

for program assessment and evaluation and
integrating program.

19



lllicit Discharge Detection and Elimination (IDDE)

22-23 Accomplishments

The City of Concord continued operation of the lllicit Discharge Detection and Elimination (IDDE)
program. The Water Resources Department maintained the IDDE program by tracking
investigations and corrections. Stormwater Staff has performed 15 investigations for 22-23.

Finished the written document for the IDDE program, which will also establish provisions for
program assessment and evaluation and integrating program.

23-24 Objectives

Maintain follow ups for ongoing investigations with the current IDDE program (Appendix D)

BMP Measurable Goals

b. Maintain adequate legal authorities The permittee shall maintain an IDDE

ordinances or other regulatory mechanisms
that provides the legal authority to prohibit
illicit connections and discharges.

22-23 Accomplishments

The City of Concord maintained Chapter 60, Article IV of the City Code of Ordinances which

provides the legal authority to prohibit illicit connections and discharges, as well as detailing
enforcement actions.

23-24 Objectives

Continue to maintain the ordinance and update, as necessary.

BMP Measurable Goals

c. Maintain a Storm Sewer System Base

The permittee shall maintain a current map
Map of Major Outfalls

showing major outfalls and receiving waters.

22-23 Accomplishments

The City maintained and updated maps of the stormwater system throughout the city in
ArcGIS, a GIS based system. The maps are updated annually to show new storm drainage
systems that have been installed. This mapping system shows locations of streams, rivers,

20



lllicit Discharge Detection and Elimination (IDDE)
ponds, lakes, SCM’s, storm drains, outfalls, and drainage networks.

23-24 Objectives

- Continue to maintain and update maps of the stormwater system in ArcGIS.
- Add flow direction of storm sewer system pipes to map

BMP Measurable Goals
d. Implement a program to detect dry The permittee shall maintain a program for
weather flows conducting dry weather flow field
observations in accordance with written
procedures.

22-23 Accomplishments

- Staff completed inspections for 20% of all major outfalls.

23-24 Objectives

- Review and update GIS map of all major outfalls as needed.

Continue to perform routine outfall inspections, in accordance with the written procedures.

BMP Measurable Goals

e. Investigate sources of identified illicit The permittee shall maintain written

discharges. procedures for conducting investigations of
identified illicit discharges.

22-23 Accomplishments

- The City maintained its system of investigating reported illicit discharges.

- Completed formal written standard operating procedure (SOP) for investigating, reporting,
and documenting illegal dumping, illicit discharges and connections.

23-24 Objectives

- Continue to administer the City’s IDDE Program and review/update the plan annually.

- The Stormwater Division will continue to perform routine inspections of the storm sewer
system.
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lllicit Discharge Detection and Elimination (IDDE)

BMP Measurable Goals

f. Track and document investigations of ~ For each case the permittee shall track and

illicit discharges document 1) the date(s) the illicit discharge
was observed; 2) the results of the
investigation; 3) any follow-up of the
investigation; and 4) the date the
investigation was closed.

22-23 Accomplishments

- The City of Concord investigates all reported illicit discharges. Currently, the IDDE investigator
completes an inspection form noting the results of the investigation and any follow-up actions.
The Stormwater Division completed the creation of a new web-based investigation form that
will include date(s) observed, investigation results, any follow-up actions taken, and the date
the investigation was closed. This system will make tracking and documentation of all
investigations more organized.

23-24 Objectives

- Continue to track initial investigation and any follow up corrections to close out the issues of all
illicit discharge investigations using the new web-based system.

BMP Measurable Goals

g. Provide Employee Training The permittee shall implement and document a
training program for appropriate municipal
staff, who as part of their normal job
responsibilities, may come into contact with or
otherwise observe an illicit discharge or illicit
connection.

22-23 Accomplishments

- The City of Concord updated an illicit discharge training video that all appropriate municipal
staff was required to view. The number of municipal employees that watched the training
video this fiscal year was 1000 employees.
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lllicit Discharge Detection and Elimination (IDDE)
23-24 Objectives

- Continue to require IDDE training annually and ensure new staff are trained.

BMP Measurable Goals

h. Provide Public Education The permittee shall inform public
employees, businesses, and the general
public of hazards associated with illegal
discharges and improper disposal of waste.

22-23 Accomplishments

- The City’s Sustainability Coordinator posted content about illicit discharges, illicit connections,
and illegal dumping on the City’s social media pages.

23-24 Objectives

- The City plans to mailed out educational illicit discharge brochures for both industrial and
commercial businesses. Update brochures, as needed (Appendix G).

- Continue posting on social media and advertising via the City Circular magazine to inform the
public of the hazards associated with illicit discharges and improper disposal of waste.

BMP Measurable Goals

i. Provide a public reporting mechanism The permittee shall promote, publicize, and
facilitate a reporting mechanism for the
public and staff to report illicit discharges
and establish and implement citizen
request response procedures.

22-23 Accomplishments

- The City maintained a stormwater hotline, 704-920-5555, for citizens and staff to report concerns

regarding illicit discharges and illegal dumping. This number is promoted on the city website,
in the City Circular magazine, and on social media.

- Avinyl wrap was designed and installed on the second streetsweeper vehicle. It promotes
the message of “only rain down the storm drain” while also advertising the illicit discharge
reporting hotline and the City’s stormwater webpage.
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lllicit Discharge Detection and Elimination (IDDE)

23-24 Objectives

- Continue to provide a hotline to report issues related to illicit discharges and illegal dumping.

- Complete and continue to implement written citizen request response procedures.

BMP Measurable Goals

j.  Enforcement of the IDDE program The permittee shall implement a mechanism
to track the issuance of notices of violation
and enforcement actions as administered by
the permittee. This mechanism shall include
the ability to identify chronic violators for
initiation of actions to reduce
noncompliance.

22-23 Accomplishments

- The City of Concord created a web based IDDE program to track the issuance of NOVs and
enforcement actions taken as a result of illicit discharge investigations. This program helps to
identify chronic violators and track ongoing investigation and corrections that were made.

23-24 Objectives

- Continue to update the online system for tracking illicit discharge investigations and use this

mechanism to identify chronic violators and track ongoing investigation and corrections
that were made.

- Continue to save all documentation related to IDDE investigations.
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Construction Site Runoff Controls

All construction site runoff items are handled by the North Carolina Department of Environmental
Quality (NCDEQ). The City of Concord maintains a working relationship with State officials to easily
communicate and resolve construction site runoff issues. The City also created an advertisement for
the State’s 1-800-STOPMUD hotline, which can be found on the City’s stormwater webpage. City staff
are directed to report any concerns regarding construction site runoff directly to the NCDEQ and/or
contact the appropriate stormwater staff.
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Post-Construction Site Runoff Control

Objectives for Post-Construction Site Runoff Controls

a.

Implement and enforce a program to address stormwater runoff from new and
redevelopment projects, including public transportation maintained by the permittee,
that disturb greater than or equal to one acre, including projects less than one acre that
are part of a larger common plan of development or sale, which would discharge into
the small MS4. The program shall ensure that controls are in place that would prevent
or minimize water quality impacts. The program shall apply to private development
sites and sites developed by the permittee, including public transportation maintained
by the permittee.

Implement strategies which include a combination of structural and/or non- structural
best management practices (BMPs) appropriate for the community.

Enforce an ordinance to address post-construction runoff from new and
redevelopment projects.

Ensure adequate long-term operation and maintenance of BMPs through an inspection
and maintenance program.

BMPs for Post-Construction Site Runoff Controls

The permittee shall implement the following BMPs to meet the objectives of the Post-
Construction Stormwater management program. To the extent there is any conflict
between the permittee and post-construction ordinances adopted by the N.C. Division of
Water Quality, the post-construction ordinances shall apply with regard to permit

compliance.
BMP Measurable Goals

a. Adequate Maintain through ordinance, or other regulatory mechanism,
legal adequate legal authorities designed to meet the objectives of the

authorities  Post-Construction Site Runoff Controls Stormwater Management

program.

The permittee shall have the authority to review designs and
proposals for new development and redevelopment to determine
whether adequate stormwater control measures will be installed,
implemented, and maintained.

The permittee shall have the authority to request information such as
stormwater plans, inspection reports, monitoring results, and other
information deemed necessary to evaluate compliance with the Post-
Construction Stormwater Management Program.

The permittee shall have the authority to enter private property for
the purpose of inspecting at reasonable times any facilities,
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Post-Construction Site Runoff Control

equipment, practices, or operations related to stormwater discharges
to determine whether there is compliance the Post-Construction
Stormwater Management Program.

22-23 Accomplishments

- The primary regulatory mechanism for the City of Concord’s stormwater management
program is Chapter 60 of the Concord Code of Ordinances (Stormwater Utility Control and
Management) (Appendix J). Specifically, Article IV and Article V describe requirements for
stormwater quality control and management, and any modification or addition to the MS4,
respectively. These articles provide the City with the legal authority to operate a compliant
Post-Construction Site Runoff Controls Management program. Part of this authority is the
ability to review designs and proposals for new development and redevelopment projects to
ensure proper management practices are used.

- Section 60-46 requires that property owners must be in compliance with the City’s NPDES
Permit and that the city manager or his/her designee shall not approve any post-construction
stormwater management structures or practices that do not comply with permit
requirements.

- Section 60-48(a) grants authorized municipal staff the ability to enter private property for the
purposes of observation, inspection, sampling, monitoring, testing, surveying, and measuring
compliance.

- The City of Concord is currently able to request stormwater plans, inspection reports, and
other information deemed necessary to evaluate the efficacy of the SCM. The Stormwater
Division began working on formally adding this verbiage to Chapter 60 of the Code of
Ordinances.

23-24 Objectives

- Continue to maintain adequate legal authorities for the stormwater management program

BMP Measurable Goals
b. Strategies which include Stormwater Strategies which include Stormwater Control
Control Measures (SCMs) appropriate  Measures (SCMs) appropriate for the MS4,
for the MS4 include, but are not limited to compliance

with 15A NCAC 02H Section .1000 effectively
meets the Post-construction Stormwater
Runoff control requirements.



Post-Construction Site Runoff Control

22-23 Accomplishments

The City of Concord requires that all projects that involve a structural stormwater SCM have
an easement and Operation and Maintenance Agreement filed with the city and recorded in
the Cabarrus County Register of Deeds office before a Certificate of Occupancy is granted. The
agreement binds the owner and any future owners. The agreement requires the owner to
maintain, repair and if necessary, reconstruct the structural SCM and shall state the terms,
conditions, and schedule of maintenance for the structural SCM. The easement grants the city
aright of entry in the event that the Stormwater Administrator has reason to believe that it has
become necessary to inspect, monitor, maintain, repair or reconstruct the structural SCM.

23-24 Objectives

- Continue to require that all projects that involve a stormwater SCM have an easement and
Operation and Maintenance Agreement filed with the city and recorded in the Cabarrus
County Register of Deeds office before Certificate of Occupancy is granted.

BMP Measurable Goals

c. Plan reviews The permittee shall conduct site plan reviews
of all new development and redeveloped sites
that disturb greater than or equal to one acre
(including sites that disturb less than one acre
that are part of a larger common plan of
development or sale). The site plan review
shall address how the project applicant meets
the performance standards and how the
project will ensure long-term maintenance

22-23 Accomplishments

- The Stormwater ordinance provides the mechanism for the City of Concord to review plans.
Currently, the Stormwater Division contracts the City’s Engineering department to complete
all official plan reviews.

23-24 Objectives

- Continue to enforce the stormwater ordinance and complete site plan reviews.
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Post-Construction Site Runoff Control

BMP

d. Inventory of projects with post-
construction structural stormwater
control measures

22-23 Accomplishments

Measurable Goals

The permittee shall maintain an inventory of
projects with post-construction structural
stormwater control measures installed and
implemented at new development and
redeveloped sites, including both public and
private sector sites located within the
permittee’s corporate limits that are covered by
its post-construction ordinance requirements.

- Every SCM constructed within the City of Concord is required to have an easement and operation
and maintenance agreement written that describes the location of the structure, list the
owner, describes the structure proper, and describes the function and required maintenance.
The owner of the SCM is required to have the structure inspected by a Certified Professional
Engineer every year and provide the results of the inspection to the City of Concord

Stormwater Administrator.

- The City of Concord audits at least 25% of all SCM’s within the City limits that have been
approved and certified. In FY23, 47% of all SCMs were inspected.

23-24 Objectives

- Maintain and update the current inventory of projects with SCMs

- Audit at least 25% of all completed SCMs.

BMP Measurable Goals
e. Deed Restrictions and Protective =~ The permittee provides mechanism such as
Covenants or Recorded recorded deed restrictions and protective

Operation and Maintenance
Agreements

covenants or recorded operation and maintenance
agreements that ensure development activities will
maintain the project consistent with approved
plans.
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Post-Construction Site Runoff Control

22-23 Accomplishments

The Operation and Maintenance Agreement is recorded with Cabarrus County Register of
Deeds. The City also maintains a hard copy of the agreement and electronic listing of each SCM

which included the location, owner and running list of inspection dates.

23-24 Objectives

Continue to require a recorded Operation and Maintenance Agreement for SCMs.

f. Provide a mechanism to require
long-term operation and
maintenance of Stormwater
Control Measures (SCMs).

BMP

22-23 Accomplishments

Measurable Goals

The permittee shall implement or require an
operation and maintenance plan for the long-term
operation of the SCMs required by the program. The
operation and maintenance plan shall require the
owner of each SCM to perform and maintain a record
of annual inspections of each SCM. Annual inspection
of permitted structural SCMs shall be performed by a
qualified professional.

City of Concord ordinance requires that an annual inspection of permitted structural SCMs shall be
performed by a qualified Professional Engineer and a copy sent to the city.

23-24 Objectives

Continue to require annual inspections of all SCM’s operated in the city limits.
Continue to complete internal inspections for 25% of all SCMs within city limits.

g. Inspections

BMP

Measurable Goals

To ensure that all stormwater control measures are
being maintained pursuant to its maintenance
agreement, the permittee shall conduct and
document inspections of each project site covered
under performance standards, at least one time
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Post-Construction Site Runoff Control

22-23 Accomplishments

- To ensure compliance with maintenance agreements, the City performs annual inspections of

during the permit term.

Before issuing a certificate of occupancy or temporary
certificate of occupancy, the permittee shall conduct
a post-construction inspection to verify that the
permittee’s performance standards have been met or
a bond is in place to guarantee completion.

The permittee shall document and maintain records
of inspection findings and enforcement actions and
make them available for review by the permitting
authority.

25% of all public and privately owned SCMs within the City’s limits.

- Completed inspections on 47% of all SCMs.

23-24 Objectives

- Continue to annually complete internal inspections for at least 25% of all SCMs

within city limits.

BMP

h. Educational materials and
training for developers

22-23 Accomplishments

Design requirements, technical standards, as-built information and checklists, SCM inspection

Measurable Goals

The permittee shall make available through paper or
electronic means, ordinances, post-construction
requirements, design standards checklist, and other
materials appropriate for developers. New materials
may be developed by the permittee, or the permittee
may use materials adopted from other programs and
adapted to the permittee’s new development and
redevelopment program.
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Post-Construction Site Runoff Control

forms, and other materials for developers and contractors are available in electronic format on
the City’s stormwater webpage: https://concordnc.gov/Departments/Stormwater/Stormwater-
Control-Measures. The City’s Stormwater Ordinance is available online through Municode
(https://library.municode.com/nc/concord/codes/code of ordinances?nodeld=PTIICOOR CH60
STUTCOMA). All other resources are available upon request (Appendix J).

23-24 Objectives

- Continue to maintain the website and provide additional documents to developers.

BMP Measurable Goals

i. Enforcement The permittee shall track all issuances of notices of
violation and enforcement actions. This mechanism
shall include the ability to identify chronic violators
for initiation of actions toreduce noncompliance.

22-23 Accomplishments

Copies of all issued NOVs and enforcement actions are saved in a separate folder for each year.
Additionally, NOVs are tracked in the City’s BMP Database using Microsoft Access.

23-24 Objectives

- Continue to track the issuance of notices of violation and enforcement actions.
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Pollution Prevention and Good Housekeeping

Objectives for Pollution Prevention and Good Housekeeping for Municipal Operations.

a. Implement an operation and maintenance program that includes a training component
and has the ultimate goal of preventing or reducing pollutant runoff from municipal
operations.

b. Provide employee training to prevent and reduce stormwater pollution from activities
such as park and open space maintenance, fleet and building maintenance, new
construction and land disturbances, and stormwater system maintenance.

BMPs for the Pollution Prevention and Good Housekeeping for Municipal Operations.

The permittee shall implement the following BMPs to meet the objectives of the Pollution
Prevention and Good Housekeeping Program and shall notify the Division prior to
modification of any goals.

BMP Measurable Goals

a. Inventory of municipally owned The permittee shall maintain current inventory of
or operated facilities facilities and operations owned and operated by the
permittee with the potential for generating polluted

stormwater runoff.

22-23 Accomplishments

- The City created a system of inspecting and grading the site for exceptional cleanliness and if
improvements need to be made (Appendix H). This is a GIS-based inventory that is updated as
needed. Major Sites receive a Rain Drop Award for rating A (Appendix ).

23-24 Objectives

- Continue to monitor the facilities for cleanliness and improvements.
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Pollution Prevention and Good Housekeeping

BMP Measurable Goals

b. Operation and Maintenance The permittee shall maintain and implement,
(O&M) for municipally owned  evaluate annually, and update as necessary an
or operated facilities. Operation and Maintenance (O&M) program for

municipally owned and operated facilities with the
potential for generating polluted stormwater runoff.
The O&M program shall specify the frequency of
inspections and routine maintenance requirements.

22-23 Accomplishments

- Stormwater staff completed a written O&M plan for municipally owned and operated facilities.
This plan details required maintenance for all facilities, inspection schedules, and
responsibilities of each City department. Currently, stormwater staff are communicating with
other departments to maintain their current operation and maintenance activities.

23-24 Objectives

- Finalized written O&M program for municipally owned and operated facilities
- Continue to maintain and inspect all municipal facilities with the potential for generating

polluted stormwater runoff, according to schedule
BMP Measurable Goals

c. Spill Response Procedures for The permittee shall have written spill response

municipally owned and procedures for municipal operations.
operated facilities

22-23 Accomplishment

- The City of Concord updated its written spill response procedures for all types of potential spills
related to municipal operations. The Stormwater Division also began updating the Spill

Prevention, Control, and Countermeasures (SPCC) Plan for the Alfred M. Brown Operations
Center.

23-24 Objectives

- Continue to review and educate on obtaining updates in the spill response procedures
annually.
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Pollution Prevention and Good Housekeeping

- Ensure each facility has updated all materials in the spill kits onsite when needed.

BMP Measurable Goals
d. Streets, road, and public The permittee shall evaluate existing and new BMPs
parking lot maintenance annually that reduce polluted stormwater runoff

from municipally-owned streets, roads, and public
parking lots within their corporate limits. The
permittee must evaluate the effectiveness of these
BMPs based on cost and the estimated quantity of
pollutants removed.

22-23 Accomplishments

- The City of Concord continues to reduce polluted stormwater runoff from streets, road, and
public parking lots within our corporate limits by street sweeping, regular yard waste collection, an
annual loose-leaf collection. During this fiscal year, the street sweeper operators covered
approximately 516 miles of curb and gutter. The department tracks the number of loads
collected and subsequently disposed of at our operations center by our street sweepers, but a
weight is not currently recorded. Street sweeping operations cost the City approximately
$27,516.98 over the last year, and this total includes the fuel and maintenance costs for both
street sweeper vehicles. Approximately 8,624 tons of yard waste and seasonal leaves were
collected throughout this fiscal year. Last fiscal year, the yard waste and leaf collection
programs combined cost the City a total of $2,846,865.

23-24 Objectives

- Maintain the street sweeping, yard waste, and loose-leaf collection programs.

- Continue to annually track and evaluate the effectiveness of each program based on cost and
estimated quantity of pollutants removed.

BMP Measurable Goals
e. Operation and Maintenance The permittee shall maintain and implement an O&M
(O&M) for municipally- owned program for the stormwater sewer system including
or maintained catch basins catch basins and conveyance systems that it owns and
and conveyance systems maintains.

d
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Pollution Prevention and Good Housekeeping

22-23 Accomplishments

- The Stormwater Division completed a written document that details the proactive and reactive
O&M programs that are in place. Stormwater crews complete quarterly inspections of catch
basins and inlets, and simultaneously conduct maintenance activities, as needed. Additionally,
the City operates two full time street sweepers that follow mapped routes throughout the City.
The division also operates a Jet-Vac and camera truck, both of which are used when necessary.
The City’s 24-hour customer care hotline and online reporting system are available for
customers to submit concerns involving catch basins and conveyances.

23-24 Objectives

- Continue to inspect and maintain catch basins throughout the system
- Continue to perform street sweeping operations
- Finished written document for catch basins and conveyance system O&M

BMP Measurable Goals

f. ldentify structural stormwater The permittee shall maintain a current inventory of
controls municipally-owned or operated structural stormwater
controls installed for compliance with the permittee’s
post-construction ordinance.

22-23 Accomplishments

- The City of Concord maintained its inventory of municipally-owned and operated stormwater
control measures (SCM). Working drawings of each municipally-owned SCM as well as all
inspections are filed in the City’s BMP Database.

23-24 Objectives

- Continue to update and maintain the database.

BMP Measurable Goals
g. (O&M) for municipally- owned The permittee shall maintain and implement an O&M
or maintained structural program for municipally-owned or maintained
stormwater controls structural stormwater controls installed for compliance

with the permittee’s post-construction ordinance.
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Pollution Prevention and Good Housekeeping

The O&M program shall specify the frequency of
inspections and routine maintenance requirements.

The permittee shall inspect and maintain municipally-
owned or maintained structural stormwater controls in
accordance with the schedule developed by permittee.
The permittee shall document inspections and
maintenance of all municipally-owned or maintained
structural stormwater controls.

22-23 Accomplishments

- Annual inspections conducted by a licensed PE are required for all municipally-owned and
maintained SCMs. Each municipal facility with an SCM on site is responsible for conducting
regular maintenance and inspections of their respective SCM.

23-24 Objectives

- Facilities will continue to maintain and inspect their SCMs regularly
- Continue to require annual inspections conducted by a licensed PE

BMP Measurable Goals
h. Pesticide, Herbicide and The permittee shall ensure municipal employees and
Fertilizer Application contractors are properly trained and all permits,
Management certifications, and other measures for applicators are
followed.

22-23 Accomplishments

- The City of Concord ensures that appropriate municipal employees and contractors are
properly trained on application of pesticide, herbicide, and fertilizer. There are currently 33
certified individuals employed by the City.

23-24 Objectives

- Departments will continue to ensure employees are trained and obtain the proper certification.
- The City will continue to assist employees in obtaining the proper training and certifications.
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Pollution Prevention and Good Housekeeping

BMP Measurable Goals

i. Staff training The permittee shallimplement an employee

training program for employees involved in
implementing pollution prevention and good
housekeeping practices

22-23 Accomplishments

- Stormwater staff created a pollution prevention and good housekeeping training video for City

employees. As of June 30, 2023, 1000 employees from 26 different departments have viewed
this training video.

23-24 Objectives

- Continue to require new-hires and all municipal staff to annually watch the training video.
- Continue to track the number of employees trained.

BMP Measurable Goals

j. Prevent or Minimize The permittee shall describe measures that prevent
Contamination of Stormwater  or minimize contamination of the stormwater runoff
Runoff from all areas used for  from all areas used for vehicle and equipment
Vehicle and Equipment cleaning.

Cleaning

22-23 Accomplishments

- The City has a wash bay with an oil water separator where vehicles and equipment are cleaned.
An annual reminder that all vehicle washing is to occur at the wash bay is sent to all City staff.
Fire stations also have drains in their wash bays that are connected to the sanitary sewer.

23-24 Objectives

- Continue to require vehicles and equipment be washed at the City’s wash bay.

- Send an annual reminder to all City departments about washing equipment and vehicles only at
the wash bay.
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TOTAL MAXIMUM DAILY LOADS (TMDL’s)

NO TOTAL MAXIMUM DAILY LOADS HAVE BEEN ESTABLISHED IN THE MS4
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APPENDIX A

Social Media Posts

oo .=

City of Concord Government
ndlley Redford @

During and after rainfall, leaves that have
gathered on streets and sidewalks begin to clog
storm drains. When large amounts of leaves
collect in storm drains, they can cause problems
like street flooding and negatively impact the
water quality of the streams and rivers into which
they discharge, harming fish and wildlife.

You can help by removing leaves that collect at
the storm drains near your home, and always
remember — only rain down the drain!

Edit

O: 10 24
o Like ) Comment /> Share
Most relevant »
&%  Phyliis Daman Tydings

Great job on picking up the loose
leaves this fall. 3

Like Reply Hide 35

Write a comment

N
High Performance Living -
SERZRERARNE.

o rust
ooy City of Concord
Home @ConcordNCgov

+% Keep leaves and debris away from storm drains! Leaves can clog

Explore starm drains and cause street flooding. They can also negatively impact
the water quality of the streams and rivers into which they discharge and
Notifications harm fish and wildlife. Remember — only rain down the drain!

Messages

Lists

Bookmarks

Communities

Verified

Profile

More

DON'T RAKE LEAVES
INTO THE STREET

3:59 PM - Nov 21, 2022
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APPENDIX A

CAN THE GREASE!

City of Concord
@ConcordNCgov

‘Coneer

High Per formance Living
n

oo s

_., City of Concord Government
" bublished by an Kindley Redford @
Decemt
As you begin your holiday .= baking and &
cooking, it's important to remember that fats,
oils, and grease (FOG) should never be poured
down the drain!

‘When poured down the drain, FOGs can form
large conglomerations with other debris and
chemicals and stick to the walls of your pipes.
This buildup can clog your sewer and drainage
pipes, resulting in messy and costly overflows.

Learn more - concordnc.gov/fog

Edit
[+ RE] 40 12
oY Like (D Comment £ Share

Most relevant «

@ Eric Miller
* Itcan clog the Cities sewer pipes
tool!

ke Reply Hide 34
ﬁ Aimee Webber
People STILL have to be tald this?

like Reply Hide 3w

‘ @ Toptan
Pam Threadgil

Someone suggested freezing oil

and Araara and diccard in narhana

Ll

Write a comment.

During last year’s Litter Sweeps, #TeamConcord collected 668 bags of
trash and recycling and covered 146.3 total miles! It’s not too late to join
our efforts this year! Sign up to canvas #ConcordNC any time between
Jan. 21 through Feb. 4 and help us keep our city litter-free!

2:29 PM - Jan 19, 2023 - 678 Views

ihl View post analytics

2 Reposts 4 Likes
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=
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APPENDIX A

concordnegov

R I M I M B I - " . - concordnegov @ Did you know that {3} pet waste left on the
- ground can be carried by  rain water into the storm drain and

into our streams, rivers, and lakes?

" Pet waste contains bacteria that is harmful to native €3 aquatic
species and can also make the @ water unsafe for swimming and

other recreational activities. Remember to always pick up after

PET WASTE®. v 7

Pet waste is one of the many contributors of
stormwater pollution that can degrade water quality.

L

WHY IS IT IMPORTANT TO PICK UP PET WASTE

When pet waste enters our
‘waterways it decays in the water,
which impacts oxygen levels that
can be harmful to wildlife.

Rain carries pollutants through our
777477 storm drain system into local streams,
HHILEL, contaminating our waterways.

Pet waste contains pathogenic bacteria
and parasites that can affect human
health

Pet waste can make bodies of Vi vt

water unsafe for swimming and
fishing

To report a stormwater issue, contact us at 704-920-5555

o =

soe
b
e

City of Concord Government
" Published by Megan Kindley Redford @ -

April 23 - @
Did you know many soaps used to wash cars
contain ingredients known to pollute our
stormwater system and can be harmful to aguatic
life? If you're planning to wash your car soon,
follow these important steps to ensure you're
keeping soaps and pollutants out of our local
waterways:

Gt

# buy or make sulfate free, biodegradable soap.
* Wash your car on the lawn instead of on the
road or your driveway to prevent contaminates

from going onto a nearby storm drain.

48 When possible, ... See more
Edit
[« 1

oy Like (O Comment 2> Share

aquatic life.

[ERe)

erformance Living
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Tt City of Concord
- @ConcordNCgov

#TeamConcord's%? furry friends all agree its a gorgeous - day to get
outside!

If you and your pets are out and abou